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Trinh do: PAI HQC; Ngay thi: 15/5/2025

Mon: MARKETING CAN BAN

DPAP AN PE THI CHINH THUC (Dap an - thang diém gom 04 trang)

Phin

Noi dung

Piem

Trong

hoat dpng Marketing cdc cdich phén loai san pham cé y nghia ding chii y:

a) Theo muc dich sw dung cua ngwoi tiéu dung

0,5

1.1

Theo cach phan loai nay cac san pham dugc chia thanh:

Hang tiéu diung: La nhimg mit hang thoa man nhu ciu c4 nhan
hay h¢ gia dinh, bao gobm hang mua sir dung hang ngay, hang mua
c6 lya chon, hang mua cho cac nhu cau dac thu, va hang khong thiét
yeu.

0,25

Hang tw liéu sin xudt: La nhitng mat _hang phuc vu cho san Xuét
va ché bién clia cac doanh nghiép bao gébm nguyén lidu va phu liéu,
cac trang thiét bi co ban va cac vat tu cung ung, dich vu bao hanh,
stra chita, tu vin phuc vu viéc kinh doanh.

0,25

b) Phan logi theo thoi han swr dung va hinh thai ton tai

0,75

1.2

Theo céach phan loai nay, hang hoa dugc chia thanh:
Hang hod liu bén: La nhiing vat pham thuong duoc st dung
nhiéu lan.

0,25

Hang hod sir dung ngéin han: La nhitng vat pham duogc sir dung
mot 1an hay mot vai lan.

0,25

Dich vu: La ddi tuong dugc ban dudi dang hoat dong, loi ich hay
su théa man.

0,25

¢) Phan loai theo thoi quen mua hang

1,75

1.3

Thoéi quen mua hang la yéu td rat co ban anh huong dén hoat dong
Marketing. Theo cach phan loai nay hang hoa dugc chia thanh:
- Hang hoa sir dung thuong ngay: D6 1a hang hoa ma nguoi tiéu
dung mua cho viéc sir dung thudng xuyén trong sinh hoat. Di véi
loai hang hoa nay, vi dugc sir dung va mua sdm thuong xuyén nén
n6 1 nhu cau thiét yéu, khach hang hiéu biét rd vé hang hoa va thi
truong cia ching.

0,25

- Hang hoa mua ngau himg: D¢ 1a nhitng hang hoa dugc mua khong
c¢6 ké hoach truéc va khach hang ciing khong chii y tim mua. Ddi
v61 nhitng hang hoa nay, khi khach hang gap va cong véi kha nang
thuyét phuc cta ngudi ban ho méi nay ra y dinh mua.

0,25

- Hang hoa mua khan cip: D6 1a nhiing hang hoa dugc mua khi Xudt
hién nhu cau cap bach vi mét ly do bat thuong nao do. Viée mua
nhiing hang ho4 nay khéach hang khong suy tinh nhiéu.

0,25
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Noi dung

Piém

- Hang hod mua co6 lya chon: D6 1a nhitng hang hod ma viéc mua
dién ra 1au hon, déng thoi khi mua khach hang thuong lya chon, so
sanh, cAn nhéc vé cong dung, kiéu dang, chét lugng, gia ca cua
chung.

0,25

- Hang hoa cho cac nhu cau dic thi: D6 1a nhitng hang hoa ¢ nhiing
tinh chat dac biét hay hang hoa dac biét ma khi mua khach hang san
sang bo thém thoi gian, suc lyc dé tim kiém va lga chon chung.

0,25

- Hang hoé cho cac nhu cau thu dong: D6 1a nhimg hang hod ma
ngudi tiéu dung khong hay biét va thuong ciing khéng nghi dén viéc
mua ching. Truong hop nay thuong la nhitng hang hoa khong co
lién quan truc tiép, tich cuc dén nhu cau cudc sdng hang ngay.

- Vi du nhu: Bao hiém, Bach khoa toan thu,...  (C6 VD + 0,25d)

0,25

0,25

Tong diem ciu 1

3,0d

2.1

Khai niém méi truong Marketing

1,0

“Moi truong Marketing cia cong ty la tdp hop nhiing tdc nhan va
nhimg lyc luong hoat dong ¢ bén ngoai cong ty co anh hudng dén
kha nang quan tri Marketing trong viéc thiét 1ap va duy tri mdi quan
hé hop tac tét dep voi cac khach hang muc tiéu”.

0,5

Nhu vy, mdi trudng Marketing bao gém tat ca cac yéu t6, cac tac
nhan bén trong va bén ngoai doanh nghiép co anh hudéng dén cac
hoat dong, cac quyét dinh Marketing ctia doanh nghiép, dong thoi
anh huong dén kha nang thiét 1p va duy tri mdi quan hé giira doanh
nghiép vdi khach hang.

0,5

2.2

1. Nhiing nguoi cung wrng

Néu duoc cac y co lién quan:
- Céc nha cung tng 1a nhitng ngudi cung cip cho doanh nghiép va
cac d6i tha canh tranh nhitng yéu té can thiét cho qua trinh san xuét
kinh doanh nhu: may méc, thiét b1, nguyén vat li¢u, nhién liu, lao
dong, tai chinh.
- Thai do cua cc nha cung Gmg ddi v6i doanh nghiép va cac doi th
canh tranh.
- Doanh nghiép da chon nhirng nha cung tmg nao.
- Doanh nghiép c6 chon mot s6 nha cung mg khac nhau dé han ché
t6i mirc thap nhat nhitng rai ro do cung tng gay ra.
- C6 nhiéu nha cung tmg c6 quy md khac nhau, doanh nghiép cin
cht ¥ xay dung mbi quan hé 1au dai v6i cac nha cung Gmg 16n ¢ uy
tin, vira dam bao duy tri dugc qua trinh san xuét kinh doanh lién tuc
vira_giam thiéu duoc rui ro trong kinh doanh do cac nha cung ung
gay ra.

1,0

A3

2. Cac trung gian Marketing

Néu duoc cac y:
- Néu duoc céc trung gian Marketing ctia minh 13 ai (bao gdm: céc
t6 chtrc dich vy, cac doanh nghiép khac va cac ca nhan hd tro cho

1,0
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doanh nghiép ....) dé to churc tt viéc dwa san pham, hang hoa, dich
vu ctia minh téi tay nguoi tiéu thu cudi cung.

- Cac trung gian phan phéi co thé dam bao cho nguoi mua hang
nhiing diéu kién thuan tién vé thoi gian, dia diém va tha tuc mua
hang v&i chi phi thap hon so voi doanh nghiép ty lam.

- Néu nhu doanh nghiép tu 1am ca nhiing viéc ma gidi trung gian
dam nhan thi chi phi bo ra v6 cung lon, sy rui ro vé von s& 16n hon.

- Trung gian Marketing ciing bao gém céc don vi van chuyén, cac
trung gian tai chinh (ngén hang, bao hiém), cac cong ty quang cio,
céc hang truyén thong.

- Doanh nghiép can nhéc lua chon ai 1a trung giang hét strc can than,
thong qua cac tiéu chi nhu chit luong dich vu, tinh sang tao trong
cong viéc va gia ca.

3. Khach hang
Neéu dugc cac y:
- Khach hang cua doanh nghiép 1a ai?
- Khach hang 1a ngudi dong gép cho doanh nghiép minh nhu thé
nao?
- San phém da chon phuc vu vao ddi tuong khach hang nao?
- Doanh nghiép tap trung vao céc loai khach hang nao?
+ Nguoi tiéu dung 1a cac ca nhéan, cac hd gia dinh mua sim hang
hoéa va dich vu nham thoa man cac nhu cau tiéu dung ca nhan...
+ Khach hang 1a cac doanh nghiép san xuét kinh doanh.

2.4 | + Khach hang 13 cic trung gian phan phdi nhu nguoi ban budn, ban | 1,0
1€ hodc cac dai ly.
+ Khéch hang 1a cac co quan, céc td chirc kinh té xa hoi khac. Ho
mua san pham dé st dung cho cong tic quan Iy va hoat dong cong
khac hodc chuyén giao cho céc t6 chirc ¢4 nhan khac ¢6 nhu cau st
dung.
+ Khach hang qudc té: cac khach hang 13 ngudi nudce ngoai bao gdm
ca cac ca nhan nguoi tiéu dung, nguoi san xuit, ngudi trung gian,
cac to chirc qudc té.
- Dy bao dugc nhitng nhin t6 din dén su thay d6i d6 dé kip thoi
phuc vu nhu cau khéch hang.
4. Déi thii canh tranh
Néu dwoc cac y
- Céc d6i tht canh tranh cua minh 12 ai?
2.5 | - Canh tranh véi san phém dich vu cta minh nhu thé ndo (nhan hiéu, | 1,0
vi tri dia ly, gia cd, hdu mai...)
- Doanh nghiép xac dinh dugc mtic d canh tranh dé dua ra duogc
cac quyét dinh Marketing nao.
5. Gioi cong chung
26 Néu duoc cac y 1,0

- Cong ching cua doanh nghi€p minh la ai?
- Cong chung tich cuc; cong ching ti€u cuyc.
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- Doanh nghiép thuong hoat dong trong méi trudng gom cac gidi
cong chung nao:

- Gioi tai chinh.

- Gi6i truyén thong dai ching.

- Cong chung thudc céc co quan Nha nudec.

- Cac nhom cong dan hanh dong.

- C4c to chirc quan chung truc tiép nhu: cac to chirc cta ngudi tiéu
dung, t6 chic bao vé moi trudng, chim soc sire khoe,..

- Quan ching dong dao.

- Cong chung tryc tiép noi bd (bao gdm cac can bd, nhan vién trong
cong ty)

- Doanh nghiép c¢6 quan tim dén céc ting 16p cong ching bén ngoai
bén trong?

6. Doanh nghiép

Néu duoc cac y:
- Doanh nghiép tao ra dugc nhiing san phélm, dich vu nham thoa
man tot nhat nhu cau cia khach hang trén thi trudng muc tiéu cia
minh.
- Quan tam dén nhitng yéu t6 nao. (Iuc luong cua ban than doanh

2.7 | nghiép). 1,0
- Phéi hop cac bo phan chirc nang trong ndi by (cac by phan trong
ndi tai cia doanh nghi¢p, Tai chinh - ké toan, b phéan cung ung vat
tu, nghién ctru trién khai, nhitng nguoi thiét ké, bo phan nhan sy va
bd phan san xuat...)
- Cac bd phan chuc nang trong doanh nghiép c6 phéi hop hoat dong
v6i nhau dé hiéu qua cong viéc dugc nang cao.
Téng diém cau 2 7,0d
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